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FAMILY SUPPORT WORKER 

 

 

DISTINGUISHING FEATURES OF THE CLASS:  The Family Support Worker is an entry level human 

services position. The responsibilities of this position are to provide outreach and support to families throughout 

Clinton County. The incumbent will be trained to provide in-home and community support including 

transportation duties, supervision of court ordered parent visitation, parenting education, household 

management, and/or support in understanding and accessing community resources. Assignments are received 

from and are performed under the supervision of a professional caseworker and Grade B Supervisor. The 

incumbent does related work as required. 

 

TYPICAL WORK ACTIVITIES:  (Illustrative only) 

Cares for children, including supervision of their diet, health, and safety;  

Performs specific assignments as delegated to assist individuals with understanding and accessing community 

resources.  

Provides transportation to children and adults as directed for supervised visits and/or scheduled 

appointments. 

Supervises court ordered visitation between parents and children; 

Provides parenting skill building and education as directed on childcare, budgeting, planning and preparing 

meals, and other household management tasks for families; 

Assists individuals with household tasks such as managing mail, grocery shopping, cleaning, laundry, and 

performs a variety of other housekeeping tasks to keep homes sanitary and to assist elderly people or 

disabled, handicapped, ill or convalescent persons live independently;  

May testify in Family Court as to services provided. 

  

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES & PERSONAL CHARACTERISTICS:   

Working knowledge of child development and family relationships; 

Ability to develop working relationships and interact respectfully with the public in a culturally diverse

 community; 

Ability to access reliable transportation;  

Ability to understand and carry out written and oral instructions; 

Ability to maintain clear and concise written case records; 

Ability to perform housekeeping activities; 

Ability to care for children; 

Ability to get along well with others; 

Ability to maintain confidentiality; 

Sound judgment. 

 

MINIMUM QUALIFICATIONS:   

Graduation from high school or possession of a high school equivalency diploma and two (2) years of experience 

involving caring for children, individuals with disabilities, or the elderly, which shall include being a parent or 

elderly caregiver. 

 

Special Requirement for Appointment: Incumbent must possess a valid New York State Drivers License. 


